
 

 

 
 

 
 

 

 

  
 

 
 

 

  
 

WA451 PASSIVE REVIEW RUN REASON 


WILL NOT END COVERAGE 

When processing a Passive Review Response, the Passive Review run reason is used 
when running EDBC for the first available unpaid month. This run reason works 
appropriately as long as the consumer will remain eligible for benefits. However, if the 
consumer is no longer financially eligible for benefits, continuous eligibility will hold in 
error and not allow them to be discontinued. 

These steps assume the worker is on the EDBC Summary page and a result of 
Continuing Eligibility is shown for an Active Member who should now be discontinued. 

Complete the following: 
STEP 1 Click the Cancel button on the EDBC Summary page to back out of the 

EDBC without saving. 
STEP 2 Re-run the EDBC using the CE Reset Run Reason. This allows any 

members who are no longer eligible to be discontinued. 
STEP 3 Review the EDBC Summary page for accuracy. If everything is correct, 

then Accept and Save the EDBC results. 
STEP 4 If any person(s) on the program remain Active, navigate to the Medical 

Person Detail page and shorten their CE Period back to what it was 
originally. 
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