
Updating Consumer Email Address 

If the consumer is unsure of how to update their email address in the SSP, direct them to do the following: 

1. Log in to their SSP account. 

2. Click the My Account hyperlink. 

3. In the Email Address field they 

can delete their old email and 

enter the new one. 

4. Click the Save Changes button. 

A consumer’s email address can be recorded in the Email field on their Individual Demographics Detail page in KEES.  
This email can be manually updated by  staff if the consumer reports the change to the agency.  Updating this email 
address has no effect on the consumer’s SSP email address.  If the consumer wishes to change their SSP email  
address, they must make the change themselves.  
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