
Medical Reviews 

On the Case Summary 
page workers will see 
the Review date 
showing the case has a 
review due. 



Medical Reviews 

When a worker clicks on the Reporting link on Local Navigation, the Review and 
IR/ 12 Month Reporting List  page displays.  This page may be blank or contain old 
converted records. 
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The Review 
Determination 
Batch ran & 
because this 
case was 
Passively 
reviewed, the 
Review Due 
Month on Case 
Summary has 
been updated. 



The Review and IR/12 Month Reporting List page displays the Type as 
Passive Medical Review.  The Document Status is Sent and the Report 
Status is Passive.   
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Presenter
Presentation Notes
The Report Status information is what will tell the Review Discontinuance Batch to either close a review case or to skip this record due to the status.  All of these values for each review type can be found in the KEES User Manual.
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The EDBC List 
page displays 
the new 
eligibility 
determination 
with the EDBC 
Source as 
Batch EDBC 
Rules. 
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Clicking on the medical hyperlink takes the worker to the Medicaid EDBC Summary 
page.   

Presenter
Presentation Notes
The begin month is September.  The EDBC was accepted via the Batch & was run with the EDBC Run Reason of RE.
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The Distributed Documents page shows a Passive Review  Response was 
sent, as well as, the review NOA telling them the determination of the 
review. 

Presenter
Presentation Notes
Since this was a Passive Review, the worker did not have to touch this case for this review to happen.  All of the work was done by the batch.
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The Passive 
Review Response 
tells the consumer 
what information 
was used to make 
the determination 
& asks the 
consumer to  
report if anything 
is incorrect or 
there is new 
information to 
report. 
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Approval 
Notice 
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Case Summary 
for a Pre-
Populated 
review. 
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The Review and IR/12 Month Reporting List has the Type of review as Pre-Populated.  The 
Document Status is Sent and the Report Status is Incomplete. 



Medical Review 

Workers can navigate to the Distributed Documents Search page to see that the Pre-
Populated Family Medical Review was sent out via the Batch process. 
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Pre-
Populated 
Review form 
sent to 
consumer. 
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When the barcoded review has been returned.  The worker will change the application 
type on Image Now to Barcoded Document & change the package to Case-Task & 
choose Barcoded Document or Barcoded Document Expedited.  Complete the imaging 
steps. 

CH * 



Medical Reviews 

When the barcoded review has been returned.  The worker will change the application 
type on Image Now to Barcoded Document. Change the Package to Case-NoTask & choose 
Barcoded Document or Barcoded Document Expedited.  Complete the imaging steps. 

DCF* 
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The worker then clicks the Images box on the Case Summary page while in the 
context of the case.  This action allows Image Now to reindex documents to the case. 
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Clicking on the 
document will bring 
up the images in 
Image Now.  All of 
the images have 
been re-indexed to 
CH Review 
document type as 
the barcode 
dictated who 
“owned” this 
review. 
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Once Images have been re-indexed, the Review and IR/12 Month Reporting List page 
updates the Document Status to Received.  
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Complete all data collection pages & Run EDBC for the Benefit Month.  Select RE from 
the Run Reason drop-down menu. 
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The Medicaid EDBC Summary page displays.  It has not yet been accepted by the 
worker.  It has the EDBC Run Reason of RE & it has the EDBC Source of Online 
EDBC Rules.  If eligibility is as expected, the worker will Accept the results and 
complete the process to generate the NOA.  This will flip the Review and IR/12 
Month Reporting List Report Status to Complete and will update the Review Due 
Month on the Case Summary page. 
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Questions ???? 
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