
Person Search results display a list 

of potential matches based on the 

search criteria entered. 

 

Clicking on the consumer name 

hyperlink navigates the user to 

the Person View page. 

Person Search Inquiry 

The Person View page 

displays with more  

detailed information on 

the consumer selected 

from the Person Search 

results. 

Case Summary page displays 

after clicking on the case 

number hyperlink. 

When performing a Person Search, 

enter as much information as known: 

1. SSN 

2. Client ID 

3. First Name 

4. Middle Name 

5. Last Name  

6. DOB  

7. Gender 

Do NOT enter: 
 Phone Number 
 Age Range 
 Relationships 
 Addresses 

User Manual Navigation  
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