
 

Commonly used: 

 To confirm immediate issuance 

 To verify benefit history (can be printed at consumers’ request) 

 To verify if benefits have been paid or are pending on EBT 

Users can select the needed time frames and values from the drop-down menus. 

 

Issuance History / EDBC Benefit History 

User Manual Navigation  
As of 5/11/2017  

Commonly used:  

 To view eligibility details for the benefit program   

 To view how benefits were calculated along with amounts approved 

High-Dated Benefits (benefits with no end month) indicate the ongoing benefit determination. 

Users can specify the date range using the MM/DD/YYYY format and clicking View. 


