
Case Summary Page 

The Case Summary page is similar to CAP 1 and CAP 2 in the KAECSES system. 

User Manual Navigation  
 

As of 4/12/2017 

1. Case Name 
2. Addresses 
3. Phone Number 
4. Capture button (used for imaging) 
5. Images button (used to access images for a 

case) 
6. Companion Cases displays cases that may 

have common people 
7. e-Applications  lists applications received 

through the Self Service Portal (SSP),       
Facilitated Marketplace (FFM), and Low  
Income Subsidy (LIS), as well as applications 
entered through the Worker Portal. 

8. Display shows the benefit month the user is 
looking at and defaults to the most current 
system month. 

9. Program Blocks display the program detail 
for each program on the case. 

10. All People Associated with the Case displays 
all individuals who have ever been on the 
case.  

11. All SSP Users Linked To This Case populates 
with the SSP Username for those who have 
an SSP account. 

12. Authorized Representative displays all    
individuals who are Authorized Representa-
tives for the case 

13. People known to External System with a 
different Client ID displays the alternate ID 
when consumer(s) had a different client ID in 
KEES and KAECSES at the time of conversion.  


