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Case Flags 

Case Flags can be set at both the person and program level. The indicator is visible in 

the top right corner of the Case Summary page. 
 

Flag Type Flag Description 

Person Bankruptcy 

Person Division of Income 

Person Division of Resources 

Person Do NOT Use this number - Multiple I.D. Numbers in Use 

Person Does not Meet ID and or Citizenship Requirements 

Person Exempt from Citizenship & ID Requirements - MC or SSI 

Person Fraud Disqualification 

Person Hearing Impaired 

Person Not Eligible for Aged Out Foster Care Medical 

Person Unauthorized SSN is Use 

Person Use this number - Multiple I.D. Number in Use 

Person & Program Authorization for Release of Information Signed 

Person & Program CSS Good Cause Claimed (Child Support Services) 

Person & Program CSS Penalty (Child Support Services) 

Person & Program Failure to Cooperate with QC 

Person & Program Ineligible due to Transfer of Property 

Person & Program Kansas Early Head Start Child Care Partnership 

Person & Program MediKan Coverage Limit Reached 

Person & Program Multiple Case Numbers in Use 

Person & Program Other (Free Format user entered text) 

Person & Program Outstanding Overpayment 

Person & Program Overdue/Unpaid Medical Program Premium 

Person & Program Paternity Questions - Alleged Father in the Home 

Person & Program Safe at Home 

Person & Program See Case Journal 

Person & Program Under Investigation 

Program Corrupt Case number - Do NOT use 

Program GOALS 

Program Universal Access Case 

SPOC Single Point of Contact 

 


